STEVENA KOLLEH

Brampton, ON L6T 4N5 e (289)-946-2252 e stevenakolleh@yahoo.ca

Professional Summary

To obtain a challenging and rewarding Healthcare Aide position, with a progressive company,
where my healthcare aide knowledge, skills and attitude will have a valuation position. I have a
vast spectrum of knowledge to include in using mechanical lift, giving compassionate care to
clients and to improve their Activities of Daily Living. With the Crucial ability to operate efficiently
in fast paced environments Compassionate Personal Support Worker possesses gentle touch and
caring attitude centered on treating people with dignity and respect. Expertise in Health Care.
Collaborative team player with strong clinical and interpersonal skills. Available 40 hours per
week, weekdays and evenings.

Skills

e ['ve completed over 200 hours in clinical o CAREWEST SUPPORTIVE PATHWAYS
practicum course for Lifestyle Options in e COLOSTOMY CARE TRAINING
Whit mud Alberta e SAFE TRANSFER AND LIFTS BODY

e TRAINING CERTIFICATES MECHANIC

e CPR/BLS FOR HEALTHCARE PROVIDERS e DIABETES AND GLUCOSE MONITORING

e WHMIS e CATHETER CARE TRAINING

e ASSISTING MEDICATION e PALLATIVE CARE/ GOALS OF CARE/
ADMINISTRATION END OF LIFE

e EFFECTIVE COMMUNICATION

Work History

Personal Support Worker, 01/2021 to 08/2021
Revera — Edmonton, Alberta
e I was working at Revera Miller Crossing Long Term Care Senior home as a Health Care Aide
worker when I was residing in Edmonton, Alberta. I was a part-time worker from Jan 2021 to
July 2021
e Assisted clients with daily living needs to maintain self-esteem and general wellness.
e Provided safe mobility support to help patients move around personal and public spaces.
e Engaged patients in meaningful conversation, socialization and activity while providing
personal care assistance.

Personal Support Worker, 10/2021 to 12/2022
One Touch Health care agency — Mississauga, Ontario

I was working at onetouch for about 2 years as a full-time worker | cared for elderly patients within long-
term care centers: Leveraged gentle persuasive approach to care for residents with dementia, challenging
behavior, and Alzheimer’s disease. | also observed and reported residents behavioral, emotional, and physical



status. I’m a very clean person and | always make sure to have my workplace looking better then when |
came in.

Education

HCA: Health Care Aide, 03/2020
MTG HEALTHCARE ACADEMY - Edmonton, AB
e | completed all my PSW courses here from November to march and got my all my
certifications

Certifications

HCA- Health Care Aide
¢ [Edmonton Ab], MTG Academy - Nov 2019 - Mar 2020
e Certified [HCA/PSW], Revera Inc - Jan 2021- July 2021



